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Disclaimers
Every students’ 
global learning 
journey is unique. 
Today we will hear 
from only a few 
students who are 
currently abroad.

Topics might come 
up that will trigger 
some, so please be 
aware of your needs 
and act accordingly.

Today’s 
conversation will 
not be all 
encompassing, and 
our language & 
perspectives will be 
biased.
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She/her/ella

Global Learning Coordinator 
and  Advisor, University of 
California, Santa Cruz (UCSC)

Presenters & Student Speakers

Ariana Stuhl

She/her/hers

Study Away Advisor, 
Susquehanna University

Ramsey Perez

he/him/his

UCSC History major

Currently abroad in 
Germany

Taylor Banks

she/her/hers

Susquehanna International 
Studies, Diplomacy, Spanish 
Majors

Currently abroad in Mexico

Chailen August

he/him/his

UCSC Critical Race and 
Ethnic Studies w/Black 
Studies minor

Currently abroad in 
Ghana



Session Overview

▪ Look at case studies of how two institutions help 
prepare students from historically underserved 
communities for global travel

▪ Examine how these institutions have adapted 
their pre-advising, advising, and pre-departure 
processes as a result of the global pandemic

▪ Hear from current study abroad participants on 
how studying abroad in our transformed world 
has impacted them

▪ Q&A

▪ Share resources



Case Study: 
University of California, Santa Cruz

● 4-year public land-grant research university (HSI)

● ~ 17,000 undergraduate students

● Sends around 700 students abroad/away annually (pre-covid)

● This fall is the first term in which programs are running

● ~ 80 students abroad/away this fall and ~90 students in winter/spring



Who are our slugs abroad?
Ethnicity Data:

● 41% White

● 24% Latinx

● 25% Asian Diaspora

● 4% ABC (African, 

Afro-Latino, 

African-American, 

Black, Caribbean)

● 3% International

● 2% Native American

Other Data:

● 22% LGBTQIA+

● 18% Religious or 

Spiritual

● 33% First gen

● 21% First time 

travelers

● 5% Have a disability

● 19% Transfer



Pre-Advising 
The Global Learning Portal Profile is the 
student's first step to learn about study 
abroad/away

▪ By creating a Profile students are given 
customized information related to: 

○ Types of programs

○ How to apply

○ Affording Global Learning

○ Academic planning 

○ Identities abroad and away 

○ Resources 

▪ The Profile is required before setting up an 
appointment or applying for a program. 



▪ Information

○ What is your primary reason studying abroad/away?

○ What are other reasons you want to study 
abroad/away?

○ Where are you interested in studying abroad/away?

○ What factors do you think may impact your ability to 
study abroad or away?

○ What makes you most nervous about studying abroad 
or away?

○ How did you find out about studying abroad or away?

▪ Affording Global Learning

○ Do you receive financial aid?

○ What kind of aid do you receive?

○ Are you a California resident?

○ Do you receive veteran benefits?

▪ Identity

○ What do you prefer to be called?

○ What are your preferred pronouns?

○ What is your nationality?

○ What is your racial/ ethnic Identity?

○ Are you an international student?

○ Do you identify as a student with a disability?

○ Are you a transfer or re-entry student?

○ Are you a first time international traveler or first 
time flyer?

○ Are you a first-generation college student?

○ Do you identify as an undocumented student?

○ Do you identify as religious or spiritual?

○ Do you identify as LGBTQIA+?

○ Are you a veteran?

(Example Questions)



Students receive 
customized 
information



We also 
use 
profile 
identity 
data to 
inform 
advising 
sessions

Some profile data is included in appt notification email

Advising 



Pre-Departure
▪ Pre-departure section in Horizons database allows for 100% compliance
▪ Mandatory Intercultural Communication PDO (ICC PDO) (60 minutes)
▪ Tailored pre-departure sessions (2 required) (30 minutes each)

○ For You and Your Loved Ones
○ Health and Safety
○ First-gen students
○ How-To: Preparing to Live in Another Country
○ How-To: Building Relationships with Locals
○ How-To: Budgeting and Finances
○ Intersectionality Abroad: Navigating Your POC Identities in Your New Community
○ Intersectionality Abroad: Navigating Your LGBTQIA+ Identity in Your New 

Community
○ Intersectionality Abroad: Navigating Your Religious Identity in Your New 

Community
○ Academics



Changes in Undocumented Student Support

Undocumented Student Considerations 
● In 2017, Advance Parole was rescinded 

under Trump administration
● After Biden election, DACA and Advance 

Parole were reinstated
● Then, in July, a federal court in Texas v. USA 

ruled that DACA is unlawful and has 
invalidated the DACA memorandum, 
meaning no new DACA applications are 
being accepted



Case Study: 
Susquehanna University, 

Selinsgrove, PA
● 4-year private liberal arts university, rural, regional selective

● ~ 2,400 undergraduate students

● Sends around 550 students abroad annually (pre-covid)

● Started sending again in summer 2021

● ~90 students abroad now, ~275 students this winter, ~85 spring

● Unique GO requirement → Universal Access



Pre-Advising
● Passport Caravan 2x a year, targets Pell 

eligible students first

● 1st year seminar presentations, each fall

● Transfer Student open house first week 
of the semester

● Partnering with TRIO and with the 
Center for Diversity & Inclusion to  host 
specific sessions for students those 
groups serve.

● More Infographics!



Advising
● Pre-semester group advising: 

before busy

● Strengths based advising, what 
students have already 
accomplished.

● Introducing mental health 
resources in every session, Christy 
Campus Health

● Reframing expectations, being 
flexible, and goal setting 

● longer sessions allow for talking 
about COVID impacts and barriers.

● Showing students resource 
guides, supporter’s guide, 
blogger site



Pre-Departure

▪ Everyone takes a class

▪ Scenarios to help anticipate 
disruptions:

○ What if I test positive before 
leaving

○ What if I test positive while 
away

○ What if I have to quarantine...

▪ Parent’s & supporters open Q&A 
session

▪ Gilman help sessions

▪ Requesting providers to run 
additional pre-departure sessions for 
our cohorts

▪ Withdrawal fee waived & 
commitment deadline extended by 
2-4 weeks.

▪ Hire and support a cohort of 
bloggers

○ student employment option

○ access to additional advising 
material that comes from the 
student perspective.



Institutional Adaptation
● New committee decides on students’ travel approval, on a case by case 

basis, instead of following State Department levels.
○ more nuanced approach to locations
○ 4 weeks before travel is scheduled
○ Gilman awards

● Did not add any charges to student accounts for accomodations abroad 
(goes through home school) until they were on their flight to host 
location. Usually billed beginning of July.

● Allowed students to “dual enroll” where for this fall, until they were on 
their flights, they were also enrolled in campus courses and campus 
housing.



Interview with Taylor Banks

https://docs.google.com/file/d/1gp3Prny-d7WEh5gic6UyMy6QtF6ZDzy1/preview


Resources

▪ Identities Abroad and Away: 
Undocumented, DACAmented, and AB 
540 Students - UCSC Global Learning

▪ FAQ Advance Parole for 
Undocumented Students - UC 
Immigration Legal Services Center

▪ Advance Parole Updates Webinar - UC 
Immigration Legal Services Center

▪ FAQ Regarding Texas v. USA (July 20) - 
UC Immigration Legal Services Center 

▪ General Immigration Resources- UC 
Immigrant Legal Services Center 

▪ Identity Abroad Online Pre-departure 
Learning Module (member access) – 
Diversity Abroad

▪ Diversity & Inclusion Advising Manuals 
(member access) - Diversity Abroad

▪ Covid-19 Student Stories - UCSC Global 
Learning 

▪ Diversity Abroad Snapshot Survey: Student 
Study Abroad Experiences During COVID-19 
- Diversity Abroad  

▪ Who Am I Abroad (WHOA) Stories - UCSC 
Global Learning

https://globallearning.ucsc.edu/get-started/diversity/undocumented-students.html
https://globallearning.ucsc.edu/get-started/diversity/undocumented-students.html
https://globallearning.ucsc.edu/get-started/diversity/undocumented-students.html
https://law.ucdavis.edu/ucimm/files/UCImm_FAQ_Advance-Parole-for-DACA-Recipients-03-09-2021.pdf
https://law.ucdavis.edu/ucimm/files/UCImm_FAQ_Advance-Parole-for-DACA-Recipients-03-09-2021.pdf
https://mediasite.ucdavis.edu/Mediasite/Play/5502a8169bbb4c34965b425442d258c21d?playFrom=106977&autoStart=true
https://globallearning.ucsc.edu/files/2021_07_16-statement-re-sdtx-daca-decision.pdf
https://law.ucdavis.edu/ucimm/resources.html
http://diversitynetwork.site-ym.com/page/PreDeparture
http://diversitynetwork.site-ym.com/page/PreDeparture
http://www.diversitynetwork.org/page/AdvisingManuals_Home
https://globallearning.ucsc.edu/get-started/resources/covid-19/index.html
https://cdn.ymaws.com/www.diversitynetwork.org/resource/resmgr/files/final_web_2020_snapshot_surv.pdf
https://cdn.ymaws.com/www.diversitynetwork.org/resource/resmgr/files/final_web_2020_snapshot_surv.pdf
https://globallearning.ucsc.edu/get-started/resources/whoa/index.html


What’s Next?

▪ Full Recording of Community Discussion 
Added to Member Resource Center for 
Members

▪ PowerPoint Presentation & Resource Sheet
Sent to All Participants 

▪ Next Community DIscussion - January
State of D&I in International Education: 
Release of the 2021 D&I Among Int’l Educators 
Report



    Thank You!

Website: diversityabroad.org

Email: Members@diversityabroad.org

@diversityabroad

Feel free to contact us directly with any questions:

Ashley Bayman: abayman@ucsc.edu

Ariana Stuhl: stuhl@susqu.edu

mailto:Members@diversityabroad.org
mailto:abayman@ucsc.edu
mailto:stuhl@susqu.edu

